
1

DESIGN
META-
MORPHOSIS 

Senior Project 1: Capstone  Maya Kapur  10 December 2020



2

INDEX 

introduction . . . 3
Research Question . . . . . . . . . . . . . . . . . . 4
Participants . . . . . . . . . . . . . . . . . . . .  5 – 6

research methodologies . . . 7
Concept Mapping . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 – 10
Secondary Research . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
Interviews and Photo Documentation. . . . . . . . . . . . . . . . . . . . . . . 12 – 17
Cultural Probe . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 – 23
Focus Group . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24

deconstruction analysis . . . 25
Phase 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26
Phase 2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27
Phase 3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28

insights and impact . . . 29
Insights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
Impact . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
Moving Forward . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33

conclusion . . . 34
 
Acknowledgements . . .  . . . . . 35
References . . . . . . . . . . . . . . . 36



introduction



4

Research Question
In the art education system, are designers indoctrinated to think and  create in a specific method? 
What are the consequences that this pattern perpetuates?

The Creative Exchange on Unsplash
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Research Participants

Celeste Bohan

Age: 19
Location: Cleveland, Ohio
Education: Parsons School of Design
Major: Communication Design
Year: Sophomore

“I’ve grown up looking at the world through the lens of 
design, thinking about why I think a poster looks good or 
what separates good buildings from bad.”

Aaron Brashear

Age: 51
Location: New York, New York
Education: Pratt Institute
Major: Illustration/Communication Design
Occupation: Freelance Designer

“Having the ability to control my environment through 
the communication of type, color, and form helps me 
navigate my greater worldly experience.”

Savannah West

Age: 21
Location: Bountiful, Utah
Education: Parsons School of Design
Major: Communication Design
Year: Senior

“Design dictates the way I think, the  
way I speak, even the way I dress myself.  
My entire perspective on life has changed and I am 
a better, more thoughtful person because of it.”

Cindy Rosenshein

Age: 51
Location: New York, New York
Education: Rochester Institute of Technology
Major: Packaging Design
Occupation: Creative Operations MD at Revlon

“Design touches every aspect of our lives, from the food we 
eat, the food we buy the clothes we wear, and the cars we 
drive.”

Michael Canavan

Age: 51
Location: New York, New York
Education: Pratt Institute
Major: Communication Design
Occupation: Freelance Designer/Agency Owner

“It is an essential part of my life right up there with family, 
friends, and health. I am the happiest and most fulfilled 
when I am involved with it, whether admiring it getting 
inspired by it, or creating it.”

Mark Jensen

Age: 31
Location: New York, New York
Education: Parsons School of Design
Major: Communication Design
Occupation: Brewar/Cellarperson

“Design has the power to change the value of goods and 
alter personal decisions while being undervalued.”
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methods
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Concept Mapping

Version 1
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Concept Mapping

Version 2



9

Conclusions

1. At my core, I am a people 
person.

2. I am more interested in the 
process than the product.

3. I enjoy collaborating with 
creative individuals.

4. I want to further explore the 
creative process in its different 
capacities in order to better 
understand.

5. My long term goal with this 
project is to use this research to 
better inform and set myself up 
for success in a role that allows 
me to lead and direct a group of 
creatives.

Concept Mapping

Version 3
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“Designers give the abstract ‘form’ 
and ‘identity’. They have more 
power than people give them credit 
for.”

Michael Bierut, page 68

“The more good ideas you collect, 
the more you can choose from to be 
influenced by.”

Austin Kleon, page 13

“Creative insights come from 
integration with more free-floating 
ideas and emotions that arise 
during leisure time, daydreaming, 
recollection of memories, and other 
connections toyour own internal 
world.”

Emma Seppala, page 101

Secondary Research

Images from original authors cited in references



11

Interview + Photo Documentation
Celeste Bohan
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Interview + Photo Documentation
Savannah West
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Interview + Photo Documentation
Mark Jensen
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Interview + Photo Documentation
Aaron Brashear
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Interview + Photo Documentation
Cindy Rosenshein
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Interview + Photo Documentation
Michael Canavan
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Cultural Probe

What do you learn  
from their perspective  
on design?

From this perspective on design, I 
learn more about the experiences 
of someone who is further along in 
their college experience than I am, 
and is also more confident and ex-
perienced in their design practice.

What can you add to their 
perspective on design?

I relate to a lot of the feeling that 
design dictates my life, but as 
someone still in the beginning 
stages of my design education, I 
think that feeling comes more from 
insecurity of my own skills rather 
than a confidence that I would as-
sume someone at the culmination 
of their design education feels.

Celeste Bohan

Chosen artifact, experience, and perspective
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Cultural Probe

What do you learn  
from their perspective  
on design?

I think their perspective of  
design shows a growing  
love/interest for the practice 
itself and speaks to the power  
design has even just on a  
surface level.

What can you add to their 
perspective on design?

I am not sure I would add  
on to anyone’s relationship  
with design, but I would be 
interested to ask how their 
relationship with design has 
evolved? How did they use to 
feel could they see themselves 
feeling different in the future, 
etc.

Savannah West

Chosen artifact, experience, and perspective
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Cultural Probe

What do you learn  
from their perspective  
on design?

The statement tells me this person 
is heavily influenced by visual de-
sign in their daily decisions. They 
rely on personal aesthetic rather 
than situational and geographical 
to inform experiences.

What can you add to their 
perspective on design?

Historical and situational aesthetic 
may be anti-aesthetic, however 
genuine experiences do not go 
hand in hand with great typography 
and visual communication design. 
Borrow from the past to evolve the 
future.

Mark Jensen

Chosen artifact, experience, and perspective
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Cultural Probe

What do you learn  
from their perspective  
on design?

That design has the power to influ-
ence and change the environment 
for those interacting with a specific 
“designed” experience.

What can you add to their 
perspective on design?

While I appreciate the student’s 
perspective on “growing up 
through the lense of design,” I do 
not feel one needs the influence of 
their parents, fellow designers, etc. 
to appreciate “design” through an 
untrained lense.

Aaron Brashear

Chosen artifact, experience, and perspective
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Cultural Probe

What do you learn  
from their perspective  
on design?

This is a person who stops to take 
in their surroundings, to absorb the 
sights and sounds around them. 
The world around them matters.

What can you add to their 
perspective on design?

Design helps them participate in 
life. It helps them be present as the 
world passes around them.

Cindy Rosenshein

Chosen artifact, experience, and perspective
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Cultural Probe

What do you learn  
from their perspective  
on design?

That it is similar to mine. Although 
most people don’t realize it, de-
sign is a part of everyday life and 
informs purchasing choices, and 
how you react emotionally to your 
surroundings.

What can you add to their 
perspective on design?

I can add that design is the great-
est initial influencer when it comes 
to retail products and services.

Michael Canavan

Chosen artifact, experience, and perspective
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Focus Group

Version 1 Failed brand and focus group notes



24

data 
analysis
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Phase 1
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Phase 2
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Phase 3
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insights
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1. Communicate reasoning 
behind solutions

2. Design is a collaborative and 
participatory space

3. Subjective versus objective 
approach

4. Resent work viewed as a 
commodity

Through my research I found that . . .

Version 3McKenna Phillips on Unsplash
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impact
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1. Client role in setting 
parameters

2. Realistic sense of 
collaboration and participation

3. Better understanding leads 
to more fulfilling experience

Opportunities Discovered

Geralt on Pixabay
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Moving forward . . .

Amador Loureiro on Unsplash
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conclusion
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