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Kering’s numbers



Tone -Gucci 5th Avenue- 

Ⅰ Interior, exterior and display : High quality, High level, Elegant, Shining

Ⅱ Staff : friendly or not? 



Fancy display in 5th ave. Gucci Store

Velvet Wall Galaxy Style WIndows Velvet Stairs  Agate Pattern 
Display Stone



Intended Customers

Who is buying Gucci?

- Literally everyone. 
From sixteen to 
seventies.

BY John Cabrera 
(Gucci Accessories 
Department Manager)



Security System
- In the Trump Tower with 

NYPD in front of the store.

- Security guards stay in the 
only entrance and each 
floor.



Wholesale store in 6th Ave.



Price Range 

How much is the price?

- From 5 dollars to 25. 
Minimum 6 bags. 

- By the Store owner



Intended Customers 
- Companies’ buyers 

(management team)

- Street bag sellers

- Small Stores



Service in the store
- Only two people in the 

whole store.

- No one comes to us when 
we first get in the store.

- Customers come and go.



Gucci Store in Macy’s
location：The frist Mecy’s

Customers:  Macy’s customers 
and Gucci fans, tourist

Service: Number of servint is less 
and not as enthusiastic as those in 
5th Ave.

Decoration: more clean and 
simple



Store Item 
price 
(bag)

rental(per 
year)

Security Decoratio
n

Customer
s 

Location 
& Price 
relationsh
ip

Branded

Gucci (5th 
Ave)

$3000 $20,000,
000+

About 2 
guards 
pre floor 

Fancy 
and 
expensiv
e 

Local and 
Tourist 
(at all 
gender 
and age)

None Yes

WholeSal
e

$14 $420,000 Two 
people in 
total

None (a 
little ad 
on the 
outside of 
the store)

Local 
(both 
women 
and men)

Yes No

Gucci 
(Macy’s)

$3000 $8,750,0
00+

One 
guard in 
total

Formal Women 
overweig
ht men

None Yes
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